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A HUGE THANK YOU

Thank you for thinking about becoming a Friend of Our
Ensembles — we really hope you decide to join us.

Formed in 2012, Services For Education is an award-winning
charity, that uses the power of learning and of music to
transform and enhance the lives of children, young people and
adults, as well as wider communities across Birmingham.

We help thousands of young people engage in music each year,
helping them learn and develop skills, confidence and talent. We
also work with other groups in the community, bringing music
opportunities and enjoyment to within their reach.

Our charitable projects — including our wonderful Ensembles -
receive no statutory funding or direct funding from the
government, meaning that fundraising efforts and generous
donations from our supporters play a vital role in them
continuing.

Every day through our work, we see the impact music can have on
a person. By choosing to support us, and by becoming a Friend of
Our Ensembles, you can be part of that impact and part of their
musical journey.
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1. OUR ENSEMBLES

Our mission is to bring music and learning to
life and our Music Ensembles are one of the
biggest ways we do this, working with nearly
4,000 young musicians from Birmingham and
the surrounding area every year.

With 113 free ensembles, across the city, we
offer opportunities specifically designed to
cater for all abilities, from beginner through
to advanced level, with genres to suit all
musical tastes from Azaad Dhol and steel
drums, to string, woodwind, guitars and
more.

We offer young musicians membership to
our Music Ensembles free of charge; from
their initial auditions to exams, instrument
loan and repairs, rehearsals and
performance opportunities in amazing
venues such as Birmingham Symphony Hall,
Royal Birmingham Conservatoire and The
Royal Albert Hall, giving them the space and
support needed to develop their talent.
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But, did you know that it costs SFE between

# £150 - £350 a year for each young musician’s
Ensemble place?

This covers the cost of their chosen instrument (and
maintenance), music sheets, experienced staff to lead
and guide their development, multiple performance
opportunities throughout the year, as well as the
planning that goes into organising it all.

By becoming a Friend of Our Ensembles you will be
supporting our Music Ensembles, and helping us provide
the best opportunities to the young musicians in them.
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2. OUR YOUNG MUSICIANS

We know our Music Ensembles do amazing things with,
and for, each of the young musicians involved throughout
their musical journey. But don’t just take our word for it.

From joining Junior Strings and currently Strings Sinfonia, this
experience has been invaluable to my musical journey,

allowing me to strive and develop exponentially!

Tara, Ensembles Member

As a parent | feel passionate
about the work the Music
Service do, they positively
change lives for so many
young people. For our
daughter it has opened up so
many doors. She absolutely
loves Concert Band. She has
grown in confidence which
has had such a positive
impact!!

Mrs B, parent of Concert
Band member

Several of us went on to
study Music, and to this day
we all have fond memories of
our time in the ensembles.
The musical opportunities
that exist for young people
in Birmingham are part of
the reason that we relocated
back here a few years ago,
and now my own daughter is
a member of String Sinfonia!
Mrs S, ex Ensembles Member,
parent of current Ensembles
Member
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3. OUR FRIENDS

By choosing to become a Friend of Our Ensembles, you will be
supporting each of the young musicians involved, giving them the
opportunity to develop their passion and talent for music.

There are different levels of friendship available, depending on
what you are able to donate, but each and every Friend will be
part of what makes our Music Ensembles special.

If you would like to become a Friend of Our Ensembles as a business or

f company supporter, this is something we would be more than happy
to discuss with you, please contact Sarah at

fundraising@servicesforeducation.co.uk
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Becoming a Friend of Our Ensembles is simple, all you need

to do is click on the option below:

ey

Become a Good
Friend

*£60 per year

s Friends package plus:

» %2 free tickets to one of our

fantastic Youth Proms nights

*all tickets subject to booking and avallability

BECOME A FRIEND >

BECOME A GOOD FRIEND >

Become a Best
Friend

*£120 per year

*all tickets subject to booking and availabili

BECOME A BEST FRIEND :

This will then take you through to a secure payment page where

you can enter your details and make payment.

Or visit:

SCAN

ME

www.sfecharity.co.uk/friends-of-ensembles/

Registered with
FUNDRAISING
REGULATOR

*Please note that when signing up to become a Friend, you will also be asked to read and
confirm the relevant terms and conditions, which will appear on the website and can also

be found at the back of this booklet.
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https://www.servicesforeducation.co.uk/our-offer/friend-of-our-ensembles/?attribute_type=Friend
https://www.servicesforeducation.co.uk/our-offer/friend-of-our-ensembles/?attribute_type=Good+Friend
https://www.servicesforeducation.co.uk/our-offer/friend-of-our-ensembles/?attribute_type=Best+Friend
http://www.sfecharity.co.uk/friends-of-ensembles/
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*TERMS AND CONDITIONS APPLY

These terms and conditions form the basis of the contract between Services
For Education Limited (SFE), and Customers. Customers are subject to and
agree to be bound by these terms and conditions.

In these terms and conditions the following definitions apply:

Services For Education means the charitable company SFE Ltd, organiser of
the golf day. References to “SFE”/“we”/”our” are to Services For Education.
Customer means any individual who signs up to become a ‘Friend, ‘Good
Friend’ or ‘Best Friend’ as part of Friends of Our Ensembles. Customers must
be 18 years old or over to book.

Friend means one of the Friends of Our Ensembles level of support option.

Membership

Sign up to Friends of Our Ensembles must be made via our website — Friend

of Our Ensembles — Services For Education.

By signing up to being a Friend of Our Ensembles, the customer accepts our
privacy policy.

All payments for must be paid directly to Services For Education.

Membership and payment is valid for 12 months from the date of signing up.
Renewal notices and relevant links will be sent within 30 days of
membership expiry.

Friendships are non-transferrable and all benefits and can only be used by
the named ‘Friend’.

Services For Education Limited Ltd reserves the right to refuse or terminate
Friendship at any time. Should this occur, fees are non-refundable except in
extreme circumstances.

Please allow up to 28 days for processing Friends applications.

Price & Payments
Friendship ranges from £36-120 per year, depending on the level chosen.

Payment must be made through credit or debit card, details of which are
stored on a secure online payments system. Card details are not retained by
Services For Education.

The Friendship prices are fixed and non-negotiable.

Services For Education operates an event booking ‘cooling off’ period of 14
days from the date of the booking. During this period, you may cancel your
booking at no charge in line with the Consumer Contracts (Information,
Cancellation and Additional Charges) Regulations 2013. At the end of this
period, cancellation charges will be applied, equating to the full booking
cost.

Benefits

The current benefits are listed on the webpage Friend of Our Ensembles —

Services For Education and in the welcome correspondence to Friends.
Please note, benefits are subject to change, and Friends will be notified
accordingly. The most up to date benefits will be listed on our website.
Where applicable, benefits will be sent in a timely manner:

« Pin and tote bag, within 28 days of signing up.

e« Termly updates, at the end of each academic term.

e Discount codes and booking info, in a time relevant to the event, once
booking is open

Booking discounts as part of ‘Good Friend’ and ‘Best Friend’ levels are
subject to availability, booking processes using a specific code and
restrictions, as notified via email.

All discount codes are exclusive to Friends of Our Ensembles only and should
not be shared, or used, by anyone who is not an official Friend. As a Friend,
you are agreeing to not share this link or discount codes. Anyone in breach
of this will have their Friendship revoked with no refund.

Communications:

We will use email to communicate Membership information, including
upcoming events, as this is the quickest and most efficient form of
correspondence. If you would prefer to receive communications through the
post, please contact fundraising@servicesforeducation.co.uk.

Friends are responsible for providing accurate contact details and updating
these as necessary. If you wise to stop receiving email communications and
notifications, please contact fundraising@servicesforeducation.co.uk.

Force Majeure

Services For Education shall not be liable for any delay or failure to perform
any of its obligations if the delay or failure results from events or
circumstances outside its reasonable control, including but not limited to
acts of God (other than one arising from or related to directly or indirectly
from volcanic ash), strikes, lock outs, accidents, war, fire, breakdown of
plant or machinery, pandemics and Services For Education shall be entitled
to a reasonable extension of its obligations.

Severance

If any term or provision of these Terms and Conditions is held invalid, illegal
or unenforceable for any reason by any court of competent jurisdiction such
provision shall be severed and the remainder of the provisions hereof shall
continue in full force and effect as if these Terms and Conditions had been
agreed with the invalid, illegal or unenforceable provision eliminated.

Governing Law

These Terms and Conditions shall be governed by and construed in
accordance with the law of England and the parties hereby submit to the
exclusive jurisdiction of the English courts.

Entire Agreement

This Agreement contains the entire agreement between the parties relating
to the subject matter and supersedes any previous agreements,
arrangements, undertakings or proposals, oral or written. Unless expressly
provided elsewhere in this Agreement, this Agreement may be varied only by
a document signed by both parties.

Personal Data

Services For Education will use the Customer’s name(s), address, telephone
number, email address and payment details (your Personal Data) to process
your booking. We will only use your Personal Data in accordance with our
privacy notice which is available to view on our website at:

https://servicesforeducation.co.uk/privacynotice

Our privacy notice also contains details of your right to withdraw your
consent, to update your preferences, to request further information, and to
make a complaint.

Any information we collect from you will be used in accordance with Data
Protection regulations, and not shared with third parties. To find out what
personal data we collect and how we use it, please visit our Privacy Policy
(Privacy Notice | _Services For Education | Birmingham)

Complaints:

If you are dissatisfied with any aspect of our SFE Charity Golf Tournament
level of customer service or our performance of this agreement, please send
your complaint in writing to fundraising@servicesforeducation.co.uk. Any
determination made by Services For Education arising from the Terms shall
be final.

If your complaint is not resolved by us, or if you remain dissatisfied, you
may use the Online Dispute Resolution service which provides alternative
dispute resolution. You are not obliged to use this service and it does not
affect any other rights or remedies that you may have, but it is free to use
and may assist you in resolving your dispute quickly and easily. The service
may be accessed via the following link:

https://ec.europa.eu/consumers/odr/main/?event=main.home2.s
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