
FRIENDS OF OUR
ENSEMBLES

INFORMATION PACK





T A B L E  O F
C O N T E N T S
THANK YOU 01

021.  OUR ENSEMBLES

2.  OUR YOUNG MUSIC IANS 04

3.  OUR FR IENDS 05

TERMS AND CONDIT IONS  APPLY 07



Thank  you  for   th ink ing  about  becoming  a  F r iend  of  Our
Ensembles  –  we  rea l l y  hope  you  dec ide  to  jo in  us .  

Formed in  2012 ,  Serv i ces  For  Educat ion  i s  an  award-winn ing
char i ty ,  that  uses  the  power  o f  learn ing  and  of  mus ic  to
t rans form and  enhance  the  l i ves  o f  ch i ldren ,  young  peop le  and
adu l t s ,  as  we l l  as  w ider  communi t ies  across  B i rmingham.

We he lp  thousands  o f  young  peop le  engage  in  mus ic  each  year ,
he lp ing  them learn  and  deve lop  sk i l l s ,  conf idence  and  ta lent .  We
a lso  work  wi th  other  g roups  in  the  communi ty ,  br ing ing  mus ic
opportun i t ies  and  en joyment  to  wi th in  the i r  reach .  

Our  char i tab le  pro jects  –  inc lud ing  our  wonder fu l  Ensembles  -
rece ive  no  s tatutory  fund ing  or  d i rect  fund ing  f rom the
government ,  mean ing  that  fundra i s ing  e f for ts  and  generous
donat ions  f rom our  supporters  p lay  a  v i ta l  ro le  in  them
cont inu ing .  

Every  day  through  our  work ,  we  see  the  impact  mus ic  can  have  on
a  person .  By  choos ing  to  support  us ,  and  by  becoming  a  F r iend  of
Our  Ensembles ,  you  can  be  par t  o f  that  impact  and  par t  o f  the i r
mus ica l  journey .   

A  H U G E  T H A N K  Y O U   
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Our  miss ion  i s  to  br ing  mus ic  and  learn ing  to
l i fe  and  our  Mus ic  Ensembles  are  one  o f  the
b iggest  ways  we  do  th i s ,  work ing  wi th  near ly
4 ,000  young  mus ic ians  f rom B i rmingham and
the  surround ing  area  every  year .  

Wi th  113  f ree  ensembles ,  across  the  c i ty ,  we
of fer  opportun i t ies  spec i f i ca l l y  des igned  to
cater  for  a l l  ab i l i t ies ,  f rom beg inner  through
to  advanced  leve l ,  w i th  genres  to  su i t  a l l
mus ica l  tas tes  f rom Azaad  Dho l  and  s tee l
drums,  to  s t r ing ,  woodwind,  gu i tars  and
more .  

We of fer  young  mus ic ians  membersh ip  to
our  Mus ic  Ensembles  f ree  o f  charge ;  f rom
the i r  in i t ia l  aud i t ions  to  exams,  ins t rument
loan  and  repa i r s ,  rehearsa l s  and
per formance  opportun i t ies  in  amaz ing
venues  such  as  B i rmingham Symphony  Ha l l ,
Roya l  B i rmingham Conservato i re  and  The
Roya l  A lber t  Ha l l ,  g i v ing  them the  space  and
support  needed  to  deve lop  the i r  ta lent .  

1 .  O U R  E N S E M B L E S
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But ,  d id  you  know that  i t  costs  SFE  between
£150  -  £350  a  year  for  each  young  mus ic ian ’s
Ensemble  p lace?    

Th is  covers  the  cost  o f  the i r  chosen  ins t rument  (and
maintenance) ,  mus ic  sheets ,  exper ienced  s ta f f  to  lead
and  gu ide  the i r  deve lopment ,  mul t ip le  per formance
opportun i t ies  throughout  the  year ,  as  we l l  as  the
p lann ing  that  goes  in to  organ is ing  i t  a l l .  

By  becoming  a  F r iend  of  Our  Ensembles  you  wi l l  be
support ing  our  Mus ic  Ensembles ,  and  he lp ing  us  prov ide
the  best  opportun i t ies  to  the  young  mus ic ians  in  them.  
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2 .  O U R  Y O U N G  M U S I C I A N S
We know our  Mus ic  Ensembles  do  amaz ing  th ings  wi th ,
and  for ,  each  o f  the  young  mus ic ians  invo lved  throughout
the i r  mus ica l  journey .  But  don ’ t  jus t  take  our  word  for  i t .  
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As  a  parent  I  fee l  pass ionate
about  the  work  the  Mus ic
Serv i ce  do ,  they  pos i t i ve ly
change  l i ves  for  so  many
young  peop le .  For  our
daughter  i t  has  opened  up  so
many  doors .  She  abso lute ly
loves  Concer t  Band.  She  has
grown in  conf idence  which
has  had  such  a  pos i t i ve
impact ! !  
Mrs  B ,  parent  o f  Concer t
Band  member

From jo in ing  Jun ior  S t r ings  and  cur rent ly  S t r ings  S in fon ia ,  th i s
exper ience  has  been  inva luab le  to  my  mus ica l  journey ,
a l lowing  me to  s t r i ve  and  deve lop  exponent ia l l y !
Tara ,  Ensembles  Member

Severa l  o f  us  went  on  to
s tudy  Mus ic ,  and  to  th i s  day
we a l l  have  fond  memor ies  o f
our  t ime  in  the  ensembles .
The  mus ica l  opportun i t ies
that  ex i s t  for  young  peop le
in  B i rmingham are  par t  o f
the  reason  that  we  re located
back  here  a  few years  ago ,
and  now my own daughter  i s
a  member  o f  S t r ing  S in fon ia!
Mrs  S ,  ex  Ensembles  Member ,
parent  o f  cur rent  Ensembles
Member



3 .  O U R  F R I E N D S
By  choos ing  to  become a  F r iend  of  Our  Ensembles ,  you  wi l l  be
support ing  each  o f  the  young  mus ic ians  invo lved ,  g iv ing  them the
opportun i ty  to  deve lop  the i r  pass ion  and  ta lent  for  mus ic .   

There  are  d i f ferent  leve l s  o f  f r iendsh ip  ava i lab le ,  depend ing  on
what  you  are  ab le  to  donate ,  but  each  and  every  F r iend  wi l l  be
part  o f  what  makes  our  Mus ic  Ensembles  spec ia l .  
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If you would like to become a Friend of Our Ensembles as a business or
company supporter, this is something we would be more than happy
to discuss with you, please contact Sarah at
fundraising@servicesforeducation.co.uk

mailto:fundraising@servicesforeducation.co.uk
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*P lease  note  that  when  s ign ing  up  to  become a  F r iend ,  you  wi l l  a l so  be  asked  to  read  and
conf i rm the  re levant  terms  and  cond i t ions ,  wh ich  wi l l  appear  on  the  webs i te  and  can  a l so
be  found  at  the  back  o f  th i s  book let .  

Becoming  a  Fr iend  of  Our  Ensembles  i s  s imple ,  a l l  you  need
to  do  i s  c l i ck  on  the  opt ion  be low:

Or  v i s i t :

Th i s  w i l l  then  take  you  through  to  a  secure  payment  page  where
you  can  enter  your  deta i l s  and  make  payment .  

www.s fechar i ty . co .uk/ f r iends-of -ensembles/

https://www.servicesforeducation.co.uk/our-offer/friend-of-our-ensembles/?attribute_type=Friend
https://www.servicesforeducation.co.uk/our-offer/friend-of-our-ensembles/?attribute_type=Good+Friend
https://www.servicesforeducation.co.uk/our-offer/friend-of-our-ensembles/?attribute_type=Best+Friend
http://www.sfecharity.co.uk/friends-of-ensembles/


* T E R M S  A N D  C O N D I T I O N S  A P P L Y
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These  terms  and  cond i t ions  form the  bas i s  o f  the  contract  between  Serv ices
For  Educat ion  L imi ted  (SFE) ,  and  Customers .  Customers  are  sub ject  to  and
agree  to  be  bound  by  these  terms  and  cond i t ions .  

In  these  terms  and  condi t ions  the  fo l lowing  def in i t ions  apply :  

Serv ices  For  Educat ion  means  the  char i tab le  company  SFE  L td ,  organ iser  o f
the  go l f  day .  References  to  “SFE”/“we”/”our”  are  to  Serv i ces  For  Educat ion .
Customer  means  any  ind iv idua l  who  s igns  up  to  become a  ‘F r iend ,  ‘Good
Fr iend ’  or  ‘Best  F r iend ’  as  par t  o f  F r iends  o f  Our  Ensembles .  Customers  must
be  18  years  o ld  or  over  to  book .
Fr iend  means  one  o f  the  F r iends  o f  Our  Ensembles  leve l  o f  support  opt ion .

Membersh ip
S ign  up  to  F r iends  o f  Our  Ensembles  must  be  made  v ia  our  webs i te  –  F r iend
of  Our  Ensembles  –  Serv i ces  For  Educat ion .

By  s ign ing  up  to  be ing  a  F r iend  o f  Our  Ensembles ,  the  customer  accepts  our
pr ivacy  po l i cy .

A l l  payments  for  must  be  pa id  d i rect ly  to  Serv i ces  For  Educat ion .

Membersh ip  and  payment  i s  va l id  for  12  months  f rom the  date  o f  s ign ing  up .
Renewal  not i ces  and  re levant  l inks  w i l l  be  sent  w i th in  30  days  o f
membersh ip  exp i ry .

F r iendsh ips  are  non- t rans fer rab le  and  a l l  benef i t s  and  can  on ly  be  used  by
the  named ‘F r iend ’ .

Serv i ces  For  Educat ion  L imi ted  L td  reserves  the  r ight  to  re fuse  or  terminate
Fr iendsh ip  a t  any  t ime.  Shou ld  th i s  occur ,  fees  are  non-re fundab le  except  in
ext reme c i rcumstances .

P lease  a l low up  to  28  days  for  process ing  F r iends  app l i cat ions .

Pr ice  & Payments
Fr iendsh ip  ranges  f rom £36-120  per  year ,  depend ing  on  the  leve l  chosen .

Payment  must  be  made  through  c red i t  or  deb i t  card ,  deta i l s  o f  wh ich  are
stored  on  a  secure  on l ine  payments  sys tem.  Card  deta i l s  a re  not  reta ined  by
Serv ices  For  Educat ion .  

The  Fr iendsh ip  pr i ces  are  f i xed  and  non-negot iab le .

Serv ices  For  Educat ion  operates  an  event  book ing  ‘ coo l ing  o f f ’  per iod  o f  14
days  f rom the  date  o f  the  book ing .  Dur ing  th i s  per iod ,  you  may  cance l  your
book ing  a t  no  charge  in  l ine  wi th  the  Consumer  Contracts  ( In format ion ,
Cance l la t ion  and  Add i t iona l  Charges )  Regu lat ions  2013.  At  the  end  of  th i s
per iod ,  cance l la t ion  charges  wi l l  be  app l ied ,  equat ing  to  the  fu l l  book ing
cost .

Benef i t s
The  current  benef i t s  a re  l i s ted  on  the  webpage  Fr iend  o f  Our  Ensembles  –
Serv ices  For  Educat ion  and  in  the  we lcome correspondence  to  F r iends .
P lease  note ,  benef i t s  a re  sub ject  to  change ,  and  Fr iends  wi l l  be  not i f ied
accord ing ly .  The  most  up  to  date  benef i t s  w i l l  be  l i s ted  on  our  webs i te .
Where  app l i cab le ,  benef i t s  w i l l  be  sent  in  a  t imely  manner :

P in  and  tote  bag ,  w i th in  28  days  o f  s ign ing  up .
Termly  updates ,  a t  the  end  of  each  academic  term.
D iscount  codes  and  book ing  in fo ,  in  a  t ime  re levant  to  the  event ,  once
book ing  i s  open

Book ing  d i scounts  as  par t  o f  ‘Good  Fr iend ’  and  ‘Best  F r iend ’  leve l s  a re
sub ject  to  ava i lab i l i ty ,  book ing  processes  us ing  a  spec i f i c  code  and
rest r i c t ions ,  as  not i f ied  v ia  emai l .

A l l  d i scount  codes  are  exc lus ive  to  F r iends  o f  Our  Ensembles  on ly  and  shou ld
not  be  shared ,  or  used ,  by  anyone  who i s  not  an  o f f i c ia l  F r iend .  As  a  F r iend ,
you  are  agree ing  to  not  share  th i s  l ink  or  d i scount  codes .  Anyone  in  breach
of  th i s  w i l l  have  the i r  F r iendsh ip  revoked  wi th  no  re fund.

Communicat ions :
We wi l l  use  emai l  to  communicate  Membersh ip  in format ion ,  inc lud ing
upcoming  events ,  as  th i s  i s  the  qu ickest  and  most  e f f i c ient  form of
correspondence .  I f  you  would  prefer  to  rece ive  communicat ions  through  the
post ,  p lease  contact  fundra i s ing@serv ices foreducat ion .co .uk .

Fr iends  are  respons ib le  for  prov id ing  accurate  contact  deta i l s  and  updat ing
these  as  necessary .  I f  you  wise  to  s top  rece iv ing  emai l  communicat ions  and
not i f i cat ions ,  p lease  contact  fundra i s ing@serv ices foreducat ion .co .uk .

Force  Majeure
Serv ices  For  Educat ion  sha l l  not  be  l i ab le  for  any  de lay  or  fa i lu re  to  per form
any  o f  i t s  ob l igat ions  i f  the  de lay  or  fa i lu re  resu l t s  f rom events  or
c i rcumstances  outs ide  i t s  reasonab le  contro l ,  inc lud ing  but  not  l imi ted  to
acts  o f  God  (other  than  one  ar i s ing  f rom or  re la ted  to  d i rect ly  or  ind i rect ly
f rom vo lcan ic  ash) ,  s t r i kes ,  lock  outs ,  acc idents ,  war ,  f i re ,  b reakdown of
p lant  or  mach inery ,  pandemics  and  Serv ices  For  Educat ion  sha l l  be  ent i t led
to  a  reasonab le  extens ion  o f  i t s  ob l igat ions .

Severance
I f  any  term or  prov i s ion  o f  these  Terms  and  Cond i t ions  i s  he ld  inva l id ,  i l l ega l
or  unenforceab le  for  any  reason  by  any  court  o f  competent  jur i sd ic t ion  such
prov i s ion  sha l l  be  severed  and  the  remainder  o f  the  prov i s ions  hereof  sha l l
cont inue  in  fu l l  force  and  e f fect  as  i f  these  Terms  and  Cond i t ions  had  been
agreed  wi th  the  inva l id ,  i l l ega l  or  unenforceab le  prov i s ion  e l iminated .

Govern ing  Law
These  Terms  and  Cond i t ions  sha l l  be  governed  by  and  const rued  in
accordance  wi th  the  law of  Eng land  and  the  par t ies  hereby  submit  to  the
exc lus ive  jur i sd ic t ion  o f  the  Eng l i sh  courts .

Ent i re  Agreement
Th is  Agreement  conta ins  the  ent i re  agreement  between  the  par t ies  re la t ing
to  the  sub ject  matter  and  supersedes  any  prev ious  agreements ,
ar rangements ,  undertak ings  or  proposa l s ,  o ra l  or  wr i t ten .  Un less  express ly
prov ided  e l sewhere  in  th i s  Agreement ,  th i s  Agreement  may  be  var ied  on ly  by
a  document  s igned  by  both  par t ies .

Personal  Data  
Serv ices  For  Educat ion  wi l l  use  the  Customer ’s  name(s ) ,  address ,  te lephone
number ,  emai l  address  and  payment  deta i l s  ( your  Persona l  Data )  to  process
your  book ing .  We wi l l  on ly  use  your  Persona l  Data  in  accordance  wi th  our
pr ivacy  not i ce  which  i s  ava i lab le  to  v iew on  our  webs i te  a t :  

h t tps : //serv i ces foreducat ion .co .uk/pr ivacynot i ce

Our  pr ivacy  not i ce  a l so  conta ins  deta i l s  o f  your  r ight  to  wi thdraw your
consent ,  to  update  your  preferences ,  to  request  fur ther  in format ion ,  and  to
make  a  compla int .

Any  in format ion  we  co l lec t  f rom you  wi l l  be  used  in  accordance  wi th  Data
Protect ion  regu lat ions ,  and  not  shared  wi th  th i rd  par t ies .  To  f ind  out  what
persona l  data  we  co l lec t  and  how we use  i t ,  p lease  v i s i t  our  Pr ivacy  Po l i cy
(Pr ivacy  Not i ce  |  Serv i ces  For  Educat ion  |  B i rmingham)

Compla ints :

I f  you  are  d i ssat i s f ied  wi th  any  aspect  o f  our  SFE  Char i ty  Go l f  Tournament
leve l  o f  customer  serv i ce  or  our  per formance  o f  th i s  agreement ,  p lease  send
your  compla int  in  wr i t ing  to  fundra i s ing@serv ices foreducat ion .co .uk .  Any
determinat ion  made  by  Serv ices  For  Educat ion  ar i s ing  f rom the  Terms  sha l l
be  f ina l .

I f  your  compla int  i s  not  reso lved  by  us ,  or  i f  you  remain  d i ssat i s f ied ,  you
may  use  the  On l ine  D i spute  Reso lut ion  serv i ce  which  prov ides  a l ternat ive
d i spute  reso lut ion .  You  are  not  ob l iged  to  use  th i s  serv i ce  and  i t  does  not
af fect  any  other  r ights  or  remedies  that  you  may  have ,  but  i t  i s  f ree  to  use
and  may  ass i s t  you  in  reso lv ing  your  d i spute  qu ick ly  and  eas i l y .  The  serv i ce
may  be  accessed  v ia  the  fo l lowing  l ink :

ht tps : //ec .europa .eu/consumers/odr/main/?event=main .home2.s
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Serv ices  For  Educat ion  L imited
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